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Radio Heatherwood
A Friend By Your Side

Rhapsoady Internet
Music Listening Service
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League of Friends A Registered Charity ( No:- 900282 )
(58 Years of Friendship & Support 1958-2016 )

Rhapsody Internet
What's yhis AL About Q

Welcome to our Rhapsody music requests and internet radio service.

This leaflet will guide you on our internet radio service, how to get
connected and what you can expect from Rhapsody.

The League of friends radio station Radio Heatherwood can be heard

through this service.

What Can | Expect To Hear How Do | Listen ?
On The Radio Station ?

Radio Heatherwood plays music
from the 1950’s right up to the
present day as well as comedy three
times a day, and spoken word
including poetry and short stories.
We also play the classics.

At 11pm and 1am most nights, we
have our meditation sessions for
those having trouble relaxing.

During our live sessions we play
patients choice of requests and
dedications as well as bringing you
local news and information.

In addition we take requests from
members of the hospital staff.

If you have a smart phone ipad
net-book/laptop or you are close to a
ward radio, you will be able to tune

There are posters on the wards,
plus a special leaflet which can be
found on the ward. Our radio staff
will also help when we come to col-
lect your requests.
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Internet radio’s Donations & Phone contact

ARSI RSt oGsT >

Internet Radio’s Donations & Phone Contact

can useM

\nternet R&
o Rad\o

Yes:- The radio would need to
enter our stream address. Visit the
tuning in page on the web site for
the up to date address information.

The radio station has a phone
line which can take your messages.
The station staff are not able to
return calls to mobiles, please do
not ask them to call you back .
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Doﬂat‘OnS

If you would like to make a
financial donation and help support
the work of the League of Friends:-

You can donate on line:-

We can accept your on-line
donations, all major credit cards are
accepted.

These Donations Are Administered By
BT MyDonate ( A free online
collection service )
Who Collect The Donations On Our
Behalf.
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Tune Into the Radio Heatherwood, Rhapsody Music Request Internet Radio

ARSI EGET >

How To Tune Into Radio Heatherwood, It's Easy !

Let's Tune Into Radio
Heatherwood
It’'s Easy !

You can listen to Radio
Heatherwood on your smart
phone, tablet laptop and pc or
internet radio.

We have provided radio player
links on all our web pages, which
will allow you to either use our
radio player on the web page, or
you can click on one of the links
below the player, which will
launch your device's music
player.

Open your internet  browser
and enter ‘“radio heatherwood” in
your browser search.

Once you are on any of the
pages “click” on the Rhapsody
drop down menu and select
“Internet radio” or use this link:-

After a few seconds you should
be connected to “ TELL ME HOW
DO | TUNE INTO RADIO

HEATHERWOQOD?”

Scroll
page and

down

Press
player

“Play” ON

After a few
seconds you will

i Wheys U Lot
AAt Funis T Derbind;

o & . n

be listening to
our live feed.

It may take a |
number Of | v
seconds to start | T
playing, watch | g
for the time in ™"
yellow to increase.

If no sound, make sure your
volume is up on your device and
not muted.

There are radio players on every page
of our web site, only the above page
will show you what’s currently playing.
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Tune Into the Radio Heatherwood, Rhapsody Music Request Internet Radio
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Playlist Options

RADIICOY
%{%C—%@lerh)@i)
What Playlist Page Do | Choose ?

o Switch To . Switeh To
Studio Live Playlist Rheapsody 24 MR Playlist
e T N

e e

\

Lo Live

Artht Fraek Held
Thine Summaer is Over
Abumc The Exsantial 'eank (teld

Cobec tion

Yoar- 1997

"
Wl ow
-

‘ ittt e - Bighs Baak Whars We Stmted Fru

Studio Live ? Rhapsody 24 HR ?

When the radio is broadcasting When the daytime and night
patient requests in the evenings time service is being broadcast
or Saturday mornings this playlist this playlist page will reflect what
page will reflect what the the Rhapsody computer is
presenters are playing. playing.

o Switch To o Switch To
Studio Live Playlist Rheapsody 24 HIR Playlist

© Hide/Show Playlist “You can hide your playlist by clicking on the buttons
which show on your listening page”
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Why does my I-phone/lpad, not update the rhapsody what's playing list ?

ARSI RS DGsT >

Clear Data I-phone/lpad

Why does my I-phone/lpad, not
update the rhapsody what's playing
list?.

The browser on your I-phone/l-
pad stores data from previous visits,
if you were say listening yesterday
and it was working and today it's
not, it's because your phone has
cached the data from the playlist for
yesterday.

This is a function of I-phone/l-
pads to reduce the amount of
downloads it has to do from a

isitedpa
emedy {Vvisi >
Qwebsite. \

Close browser.

Go
L settings  on  your
L) Mak, Contacts, Cabandars &

- phone, scroll down
. to safari browser
+ and “select”

£ o
A seten

scroll down and select

“Advanced”/then SESEa ot s
“Website data” — ___ T

and select —

“remove all e’

-~ t,’m' -
o website data”/ then
Weliaite Data > « .
~ remove now
Mwm
e < amostin sime

This will remove
all stored data.

- mn o

" You will have to
~ open your browser
and search for the
R a d i o
Heatherwood
tune in  page,
playlist will now
update.

Note:-  Clearing
history on the bookmarks page will
not clear the stored playlist data.
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Why does my Android phone not play the radio or access the internet ?

ARSSRSTEGsT >

Clear Data Android Device

Why does my Android,
phone/tablet not update the
rhapsody what's playing list, or play
the radio stream or access the
internet or | have a broken music
stream.?

Reason :-

Low Memory on Device.

The browser on your android

device stores data from previous
visits, if you were say listening
yesterday and it was working and
today it's not, it's because your
phone has cached the data from the
play list for yesterday.

This is a function of androids to
reduce the amount of downloads it
has to do from a visited web site.

w “Close browser.”

There is two tasks we
need to complete by selecting two
memory buttons. We need to select,

one for the main data and the other
from the temporary memory cache.

Please carryout the following in
the order shown.

Go to settings on your phone,
“select”

scroll down to apps manager or
application manager,

“select”

scroll down to chrome browser
or your internet browser( normally
chrome ), and

“select”

(Continued on page 8)
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Why does my Android phone not play the radio or access the internet ?

ARSI RST ST
Clear Data Android Device

scroll down and you will see a
section marked storage

“select “clear cache ”
Next scroll up slightly

“select “clear data”

A dialogue box will appear
informing you of the implications
just

“select “OK”
This will remove all stored data.

Note:-

If you are using chrome the next
time you use it, it will ask you to
accept the terms and conditions and
ask you to sign in, if you have an
account, this is normal.
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Why does my Android phone not play the radio or access the internet 2
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Faq Useful Information

AR SSRGS >

Frequently Asked Questions

Welcome to Radio Heatherwood's
on line Rhapsody Internet Service.
This page will assist you with some
useful tips and answers to questions
on how to get the best from our
service.

ps pufferingd

r kee
The playet =,

mobile devices are low on
memory and hence are not able to
stream the signal in a continuous
stream. It may also be caused at busy
times when lots of users are using
the service.

medy \If you have an I-
yphonell-pad , follow
the instructions for Clear

Data.

On vyour device close all
additional web page windows which
are open and will be running in the
background, in addition close all
apps running in the background.

On the I-phone(10S7 and below)
apps running can be found by double
clicking the “home button”. Hold
your finger on one of the icons and
they will all shake and have a minus
symbol on them, touch each one you
wish to- close. When you have
finished just press the “home button™.
These all use memory causing
buffering on the device as it re-fills
available space.

If you have 10S7 operating:
rsystem and above use the!
Hinstructions on page 20 to closei

You could try using the
alternative player option on the page.
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Useful Information

RRAIDICO
AR SRS DS >

Frequently Asked Questions

A number of useful video’s have
been made available.

How to close web pages on
Iphone/lpad and improve streaming
of Radio Heatherwood.

How to clear data on I-phone/l-
pad and improve streaming of Radio
Heatherwood.

Close All Open Applications I-
phone/I-pad.
How to close open applications on |-

phone and improve streaming of
Radio Heatherwood.

For All help video’s Visit :-

Our short video’s cover the most
common problems experienced.

The video’s are also available on
our you tube - page.

The radio station must
comply with the requirements of the
Phonographic Performance Licence
and cannot openly announce what we
will be playing next.

bmwser

you are on the internet
and have lost your way and would
like to get back to the rhapsody

hospital radio music service, enter a
search for Radio Heatherwood.

remedy
W the

hen
displays for

“Touch the listen now image” on left

home page
Radio Heatherwood,
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Useful Information

IRAILDICO

AIERE s>

Frequently Asked Questions

hand side of web page. This will re-
connect you with our music stream.

Wlf you are on the
internet and have
lost your way
and would like
to get back to
the  rhapsody
hospital  radio

service, enter a
search for Radio

Heatherwood.

When the home page displays for
R a d i o
Heatherwood,
“touch the menu
option for
Rhapsody
when

Listen”,

menu opens, tap
the link marked
“Internet Radio”

3 | Tap on your browser
Remedy icon.
The browser if set, should return
you to the last viewed page. If this
doesn't appear, go to bookmarks and

view history and tap onto the Radio
Heatherwood Rhapsody links.

If you have no stored history or
bookmarks:-

Depending on the browser settings
of your phone, will depend on what
will be required to return to the
listening page.

When you do display the page,
remember to reload the page using
the refresh option which will ensure
you have the latest page on display.
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Useful Information

IRRAILDICO

ARIERE s>

Frequently Asked Questions

Each device which
connects to the music web server will
have it’s own method for ensuring an
un-interrupted stream of music. In
essence one device will store more
data before playing than other
manufacturers devices.

remedy
To ensure . your

playing information is up to date,
always refresh the page when
returning to listen, also follow the
instructions for clearing web data for
your device.

Footnote:- It is very un-likely you
will ever have the audio stream and
now playing list completely
synchronized.

Nado Boyr S0 Michaels Sohaol - Madia Hes
tharwand Friend At Your Bedside
Madoband .« Durit Dvive Tvea

e

Rhapsody 24 HR Playlist ? I
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Useful Information

AR SRSt EGsT >

Frequently Asked Questions

iOS 7's new
method to completely exit your running
apps (and prevent them from running in
the background) is even easier than iOS
6's.

- -
=

@ -
& -
= -

The screen shows two applications
open, indicated by the icons at the
bottom of the screen

All you have to do is double tap the
home button to bring up the multi-

tasking view, then hold your finger on
application then swipe up the app you
want to exit. The app will fly off the
screen, and release its resources to the
operating System

———— r—-
RIS ¥ b B A A i) AR A

The screen should only show one
application open, indicated by the icon
at the bottom of the screen. In this case
the safari app is running with a web
page open.
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Useful Information

ARSI DS

Frequently Asked Questions

Making an iPhone web clip is simple.
Here’s how:-

When on the tune in page you want to
turn into a web clip( shortcut ) Tap the
Action Box ( the square with the arrow
coming out of it ) at the bottom center of
the web browser window.

W3~ css

Tap the Add to Home Screen button.

Ak 1
b Harow Beinat

Canceal

I

eeeC OJ-Un @ D608

Add to Home

Cancel

m Radio Heatherwood

Edit the name of the clip and then tap
Add.

59 rin Dwa
NEWWS

BEC Naews Radio Haart ..

If you go to the iPhone's home screen,
you'll see the new clip and will be able to
use it as a shortcut to tune in.

The clip can be moved around the home
screens using the standard iPhone home
screen rearrangement steps.

eting iPhone To delete an

iPhone web
clip, do the
following:

Tap and hold on the Web Clip until the
icons start to shake.

Del .
Wweb clips

Tap the "X" icon on the web clip.
Confirm that you want to delete the clip.

When the clip is gone, tap the iPhone’s
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Useful Information

ARSI BET >

Frequently Asked Questions
home button to stop the icons shaking.

Try our useful video’s page.

| have I-phone, ios7 and above software.
How Do | add shortcut to Home Page ?

Make iPhone Web,Clips !

The difference in software levels of the i-phone will determine what your web clip
screen looks like.

Listed here the pictures of the updated web clip pages.

The new options screen now has more options and to see other options you have
to slide screen to the left.

* " R OO i'l

Add 1o Adkdd Add 10 Ay
Favarites Mook mark Hodang List Mame At o Akl o Comy
ik Huaibing Lint Hume Boresn

Cancel Cancel

Add to home screen is now a shaded +
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Radio Heatherwood Music Request Service, Your Views ?

RALIDICO
@%atherw@:i)
Feedback
What do you think of our music and internet service ?

The league of friends are always on the lookout for new ways in which
we can keep the spirits up, of the patients and staff of Heatherwood hospital.

The league has funded this
service.

We do need vyour thoughts
suggestions or comments good or
bad all thoughts would be most
appreciated.

You can send your comments etc
to the radio secretary at:-

Radio facebook page:-

https://www.facebook.com/RadioHeatherwood

League facebook page:-

https://www.facebook.com/LeagueofFriendsHeatherwood

We hope we have made your stay more pleasant

with the provision of our voluntary services.
€6, 6.6 6 666 6666666666666 6666666666
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RRAIDDICO
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Page Index

Contact Information

Donations

Faq Useful Information

Feedback

How Do | Listen ?

Internet Radio’s Donations & Phone Contact
Mobile Calls To The Radio Station Staff ?

Playlist Options

Rhapsody Internet What’s This All About ?

Send a Request or Dedication To Heatherwood

Tune Into the Radio Heatherwood, Rhapsody Music Request
Internet Radio Pg 4

Why does my Android phone not play the radio or access the
internet ? Pg7

Why does my I-phone/lpad, not update the rhapsody what's playing
list ? Pg 6
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Faqg Index
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Faqg Useful Information Help Desk Index
Frequently Asked Questions

Can | Use My Own Internet Radio To Listen to Radio Heatherwood ?

How To Clear Data From I-phone/Ipad

| Have ios7, How Do | Close Applications?

| have |-phone, How Do | add shortcut to Home Page ?
Make iPhone Web Clips !

| have closed my browser page by accident, how do | return to the
Rhapsody Music Request Pages ?

The Player Keeps Buffering

What Can | Expect To Hear On The Radio Station ?

Why Can't You Display the Title Of The New Song Waiting To Play ?

Why Does The Audio Not Reflect The Now Playing Information ?

Useful Links Index

League Of Friends League Information Leaflet

Rhapsody Music Programme Guide Broadcast Programme Times

Pg 9
Pg 3
Pg9
Pg 13

Pg 14

Pg 10

Pg9
Pg 2
Pg 10
Pg 12
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Send a Request/Dedication to Someone Special at Heatherwood hospital

RAIDICO
A catherisas] Y
Send a Request/Dedication to Someone Special at
Heatherwood hospital

It’s Never Been So Easy Use our facebook page to send us a
To Get Your Request M
Played! SRS )

a2 b
Reguests . Uedications

We have made it easy to send a L o
request to the broadcast team. aron s .‘ )

Here we list the methods |
available:- -

Use the online form on our web site. "~ Jse our

.-{—{r!:‘.\’\' éi\‘_’_.‘_z_-’ S
Reguesi G >

MAKE A RECORD ———

REOQUEST <R % et 1 001

DEDIC.ATION
——— Radio Heatherwoo...

B seRHMusicreqgus

Mua=sic : ‘ ‘ : '
FRre~ciraes==t= == | 1" 1
Descliccamticsr =

st £ine Use the good old
Use the online form on our facebook @;”Z‘:"fazsgl% telephonge and

page. Nl Q\ . leave a message
= on our answer

Make = Song Ragueast or Dadication X ~ § machine.

l, 3x31ere

MUMC Reguents &
Dadicatons

Send a Request/Dedication to Someone Special at Heatherwood hospital
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Useful Information

AR SSRGS >

Contact Information

Note:- If you require further information.
Contact us via our facebook or twitter feeds or visit the
following web sites:-

Web address
Radio Heatherwood .- Station Information
:- History

:-Station Contact

For All Your Music Requests

For All Your Music Requests

, For All Other Station Info

League of Friends League Information

:- League Contact

y - For All Other League Info

muest £ane Radio Heatherwood The Radio Studio
cot © S 81 Heatherwood Hospital Ascot Berks. SL5 8AA

;‘- \3 Tel 01344 625818 or 01344 623333 Extn 7606
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