Subject: Radio Heatherwood Presenters Newsletters
From: "Secretary" <Secretary@radioheatherwood >

Date: 28/10/2002, 19:16

To: Radio Staff

Ohe (Radio Heatherwood staff newsletters took many styles and methods of production during its publications.
“We have recreated an issue distributed by email to radio staff and also posted on the staff noticeboard.
Ohis newsletter originally published as above date.

Ohe only changes made to these emails have been the removal of personal phone numbers and email addresses.

Background Story to Email:-
News 28.10.02

PJ Davidson-Smith Former Secretary
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Subject: News 28.10.02

From: "Secretary" <Secretary@radioheatherwood >
Date: 28/10/2002, 19:16

To: Radio Staff

Hi Guys
Some news about our meeting tonight

We were asked to attend a meeting with the director of services to hear
about the patient power project.

The outcome in brief terms was an agreement to work more closely
together on the introduction of the patient power terminals and to liaise
over the messages which would be transmitted during our 24 hour service. A
demo of the software will given to members of the hospital next week.

The requests we have made to the hospital are
1) Connection to the system
2) Can we have a terminal in the studio for training and contact from the
patients.
3) What will be displayed on the terminal screen when patients listen to
Radio heatherwood ? Will we have the opportunity to determine that picture.
4) Will patients have access to ring the studio ?

The news from them on the progress, is they hope to have some terminals
up and running by Christmas. To be complete by April next year. They said
that they are not going to turn it on until all the wards have been fitted
out.

( Comment:- | think that's not going to happen the company will want to
generate income as possible ).

They intend to have staff on site all the time.

All wards will be covered including the emi and the new ward which they
are putting in. By the way this will be known as ward 16 and will have 26
beds. The control room will be in a room behind the current theatres.

David & | were a bit worried about this meeting because of who was in
attendance but it seems our hospital rep was in a state of panic and
arranged the meeting thinking we were about to introduce something which is
in competition to their patient power system.

Panic over

Lets see how this develops.

Regards

Peter J Davidson-Smith

Radio Heatherwood & League of Friends
Heatherwood Hospital Ascot Berks.
www. lof-heatherwood.org.uk
www.radioheatherwood.org.uk
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